Dear Steve:

RE: 26" Annual Western Canada RE/MAX Conference
Feb 7, 2009, Victoria, BC

| want to take this opportunity to personally thank you for what could be “one of the most
enlightening” keynote presentations ever made at our annual conference.

The passion you have in conveying a positive message in such a humble manner was
felt throughout the audience. | use humble in my description as all too often speakers
give presentations that are purely extensions of their personal egos, therefore they come
across as very artificial. Your personal passion is transparent and deeply rooted, as
evidenced by the standing ovation you received and the long lines of people who
personally thanked you afterwards.

To share some of the comments we received after the conference: “Steve Gilliland was
a dynamite speaker”, “Steve Gilliland was awesome”, “bring Steve G back”, and “it is so
refreshing to listen and learn from someone who displays a pure belief and passion and
is not there to sell you something”.

As the final formal presentation of the conference Steve, your presentation was the
perfect conclusion to leave our audience inspired and ready to tackle the world with a
fresh perspective.

| look forward to having you contribute at another event.

Thank you,

Warmest regards,

RE/MAX of Western Canada (1998), Inc

-

Elton Ash
Regional Executive Vice President

cc: Pam Newman, Vice President, Event Management, RE/MAX International
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