OKLAHOMA DEPARTMENT OF TRANSPORTATION
200 N. E. 21st Street
Oklahoma City, OK 73105-3204

Dear Steve,

Thank you for your tremendous presentation, Enjoy the Ride: the Journey
Continues, at our annual Road to Excellence Conference. You kicked off the
second day of the conference by coming out and challenging our attendees. You
gave them a lot of information to think about. You even managed to ruffle a few
feathers — a sure sign that people were listening. The evaluations for your
presentation were great. Our participants enjoyed you in 2004 and wanted you
to return. You wowed them 2008!

Again, thank you for making our conference a success!

Best wishes,

ol

Cynthia White
Manager, Training Division
Oklahoma Department of Transportation

“The mission of the Oklah. Dep af Transp ion is to provide a safe, economical, and
effective transportation network for the people, and ities of Oklah "
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