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Dear Steve:

I wanted to thank you for addressing our attendees during our Fall Conference in New
York on September 16.

Our members truly enjoyed your heart-warming, entertaining and informative
presentation. It was a great closing general session keynote and it hit just the right note
for our fall conference! Our attendees were attentive and laughing throughout the
presentation and they even gave you a standing ovation! That’s truly a good indicator
that they more than enjoyed your presentation.

Thanks, again, for doing such a wonderful job for us in addressing our group during our
Fall Conference. Our members have certainly made it clear that they were very pleased
with your presentation. They certainly “Enjoyed the Ride!”

Sincerely,
NONI NICOLAOU

Noni Nicolaou, CMP
Director of Meetings
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