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North Carolina Health Care Facilities Association

Dear Steve,

On behalf of the North Carolina Health Care Facilities Association and its members,
thank you so much for participating in our Annual Mid-Year Meeting in Myrtle Beach,
SC. Your contribution to our goal of providing high quality education to the long term
care profession is greatly appreciated. Over 89 percent of attendees rated your
presentation as excellent! Attendees also had this to say about your presentation:

“Great presentation and great speaker-he knew how to identify with the audience”
“Steve Gilliland easy to listen to”

“Program fulfilled my expectations!”

Thanks again for taking the time from your busy schedule to be a part of our meeting.
| have enclosed a copy of the completed evaluations for your review. It was a
pleasure to meet you and | wish you much success in the future!

Sincerely,

Allison D. Boyette
Chief Operating Officer

Enclosure

Cc: Patti Allen



