DEPARTMENT OF THE NAVY
OFFICE OF CIVILIAN HUMAN RESOURCES
614 SICARD STREET SE SUITE 100
WASHINGTON NAVY YARD, D.C. 20374-5072

Dear Mr. Gilliland,

I want to thank you for coming to Baltimore, Maryland to speak at the Department
of the Navy’s Human Resource Conference. Your efforts prior to the presentation to find
out the issues/concerns at the heart of our organization helped to make your presentation
an overwhelming success! Your ability to inspire an audience is truly a gift.

You were the perfect choice to kick off our conference. You set the right tone and
we continue to receive glowing reports, both about the conference and your presentation.
Keep doing what you do so well- motivating people to check their passion and make

change.
Sincerely, W

Douglas A. Lundberg
Director, Office of Civilian
Human Resources



