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‘May 16, 2003

Steve Gilliland
Performance Plus

PO Box 4182
Pittsburgh PA 15202

| Dear Steve: |
I want to thank you for the great presentation of “Enjoy the Ride” at the NAEB Annual Meeting
in Orlando. Your presentation was perfect for our theme and provided an early moming lift for
the attendees. 1 know a breskfast presentation is a tough slot, but you filled it very well.

1 appreciate the fact that you spent some time with us. 1 believe those days enhanced your
understanding of NAEB and contributed to the success of your presentation. The feedback I
received was excellent.

On behalf of the NAEB Board and the Annual Meeting Program Committee, I want to thank you
again for e job well done. In fact, it was “outstanding.”

Sincerely, e

. o . . . !
Ray :;: Jengen, CP.M.

President
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