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Dear Steve,

Very seldom does something exceed expectations—however, your keynote speech
for MPI Orange County certainly did that! It was important that our 2" Annual
Education Conference begin on a positive note and “Enjoy the Ride” was that and
more.

Your personable, friendly and warm presentation made everyone relate to the
content. I am sure you are aware that amidst the abundant laughter there was
more than a tear or two. Your speaking abilities are powerful and I know that your
message was heard by everyone in the room. I was amazed at how quiet everyone
was after the presentation—I have never seen everyone in the room fill out an
evaluation for MPI! The raves, of course, were unanimous.

Thank you so much for your part in making our conference a success. I look forward
to seeing you at other MPI functions, as I know that meeting professionals can
benefit greatly by your insight and focus on the positive side of life!

Best Regards,

Mary Ann Crook
Chairman
MPI Orange County Education Conference 2007



