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Dear “Speaker Man” ...

You did it again. On your return visit to the Illinois Movers” and Warehousemen’s Association, you
dazzled the audience just as much as the first time you were with us. It was fun to see how many in the
audience (most of them!) attended your first program in 2007. The fact that they all signed up for your
session again is a powerful tribute to you.

One of the questions on our convention satisfaction survey is “What was your favorite thing about this
year’s convention?” A significant number of replies say STEVE GILLILAND.

It’s every meeting planners dream to have a happy audience, and you have delivered that for me on two
separate occasions. Thank you for being with us. You were terrific.

atricia McLaughlin
xecutive Director

PS: There were two meeting planners for other organizations in this year’s audience, and based on
conversations I think you may be hearing from both of them!
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