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Dear Mr. Gilliland:

I want to thank you for an inspired message delivered to our employee group last Thursday.
Even after a very full day, it was obvious that your enthusiasm was contagious among our
people, and I can’t remember concluding a meeting with as much laughter and positive
follow-up comments.

As I suspected, the evaluation forms ranked your presentation as the highlight of our
Communications and Customer Relations program. More than one attendee indicated that
Co-Alliance absolutely must have you back to speak to future employee groups.

Your message about enjoying the ride, having a passion for what you do, and a sense of
humor along the way really struck a cord with our group!

Again, thank you. As you already know, my boss and I both appreciate your willingness to
hold a future date this spring for another employee gathering we are still planning. [ realize
we put you on the spot to check your calendar right then, but we did not want to miss the
opportunity. Even as we finalize the many other details of that event, I'm certain another
presentation from you will be a perfect fit for the evening keynote presentation to employees
and their spouses.

Thanks again, on behalf of the Co-Alliance team.
Regards,
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Laurel Mann, Communications
Co-Alliance LLP



